
1 
 

 
 

Scarborough, Whitby and Ryedale Local Area Group 

Wednesday 26th October 2016, 10.30 am – 2.00 pm 

Castle House, Scarborough 

 

Notes of the meeting 

 

Picture/symbol Agenda item Actions
who 

1. 
 
 
 

Networking and coffee/tea  

2.  
 

 
 

Welcome 
 
Graham (co-chair) welcomed everyone to 
the meeting.  
 
Everyone introduced themselves. 
 
Graham explained the ground rules. 
 
Jim explained about using the cards with 
the question mark on them when you want 
to ask a question. 
 
 

 

? 
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Stewart and Gary said that they wanted an 
audio record of the meeting. 
    

3. 

 

Notes and action points from last 
meeting 
 
Jim asked if anyone wanted to change 
anything in the minutes from the last 
meeting?  Everyone agreed that the 
minutes were an accurate record. 
 
Action points 
 
Highways email 
Shanna had invited Helen Watson from 
Highways to come to the meeting but she 
had no staff in the office so could not 
come.  Helen will come to the next 
meeting. 
 
Safe Places 
Richard said there had been no Safe 
Places meeting since the last Local Area 
Group so the size of the stickers will go to 
the next meeting. 
 
Shanna said that the feedback about the 
stickers had been passed on to the Project 
Group. 
 
Volunteers from this group to attend the 
Yorkshire Coast & Ryedale Disability 
Forum 
 
Shanna said that the Disability Forum is 
thinking about how it wants to work at the 
moment so she will talk about working 
together at the next meeting. 
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 Jim said that the Agenda needed to be 
moved around a bit and said sorry about 
that. 
 

 

5. Health Group Task Group Feedback 
Richard gave some feedback from Lynne 
who said Scarborough Hospital have found 
space for an accessible changing room. 
 
William asked why it had taken so long for 
Scarborough Hospital to agree to do a 
changing space.  William said it had been 
over a year since they had been asked to 
do it and asked how do we know that it will 
get done.  Lynne has said that the plans 
are being drawn up and the Health Task 
Group will be told about them. 
 
Autism Assessments 
People with learning disabilities have been 
refused assessments for autism at the 
Tuke Centre.  The contract with the Tuke 
Centre is confusing and will be looked at to 
make sure everyone who needs to can go 
there. 
 
Health Action Plan Health Checks 
Information is being given to people about 
these. 
 
Green Light Toolkit 
Lynne is working with people from the 
mental health service and would like 
service user volunteers to be in a video. 
 
Gary and Graham would like to volunteer 
and Richard will tell Lynne. 
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Joint Meetings 
Richard asked Belinda whether other areas 
do joint meetings and Belinda said that 
they do part in the morning and part in the 
afternoon. 
 
Jim asked whether people thought that 
having both the Health Group and the 
Local Area Group on the same day was a 
good idea. 
 
Shanna asked Belinda if people stayed for 
both meetings and Belinda said that people 
could decide if they wanted to stay. 
 
Some people thought that it might be a 
long day but it would be less travel for 
people. 
 
Jim called for a vote and 8 people said 
YES it would be a good idea to have both 
meetings on one day.  1 person said NO 
and Shanna said try it for one meeting and 
everyone agreed. 
 

4. 

 

Introduction from Learning Disability 
Nurse – Jo Blades 
 
Jo gave a presentation and answered 
questions. 
 
The presentation will be sent separately for 
people to look at. 
 
People who want to talk to Jo can ring her 
on 07795 126 473 or they can email her at 
jo.blades@nhs.net 
Jo said she also works at Selby and 
Easingwold hospitals as well but not at 

 

mailto:jo.blades@nhs.net?subject=
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Whitby because that is run by a different 
part of the NHS.  
 
William asked why Whitby is different and 
Jim explained that all the hospitals had 
been moved around years ago and 
different people looked after them. 
 
Steven asked if Whitby Hospital had a 
Liaison Nurse like Jo but they do not have 
one. 
 
Shanna explained that Ben used to do Jo’s 
job and reminded everyone that they had 
talked to Ben about Hospital Passports.  
Shanna asked Jo what happened to the 
passports but Ben did not tell Jo so she will 
find out. 
 
Jo said that she had been putting 
everyone’s information on to one page in 
the hospital computer system so if they 
needed to go to hospital the staff could find 
out all about them easily. 
 
Jo will write down what people like and do 
not like, how they like to communicate and 
what their personal care, eating and 
drinking needs are.  Jo will make sure that 
the nursing staff can find out how to keep 
people happy and safe if they have to go 
into hospital. 
 
William suggested that epilepsy needed to 
be added to the list. 
 
Belinda asked Jo how she would know if a 
person with learning disabilities was 
admitted to hospital if they don’t have a 
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hospital passport.  Jo said that she looks 
every morning to see if a person who is 
registered had come in but not everyone is 
registered.  Jo said that the list in 
Scarborough is very good but other areas 
are not as good so she is trying to make 
them better. 
 
Jo said if she can see that someone with 
learning disabilities has come into hospital 
she will ring the ward to ask if the person 
would like any help from her.  Then Jo will 
ring the family or carer for the person and 
ask them if the person needs anything. 
 
Jo said this is separate to the flagging 
system and Jo is putting a flag on people 
who have a summary of needs.  Jo said 
the flag says safeguarding at the minute 
but she is getting it changed to say learning 
disability. 
 
If someone is planning to go into hospital 
they can ring Jo and she will go to see 
them and get all the information about what 
support they need.  When Jo knows what 
the person needs she can make sure it is 
ready when they go to hospital. 
 

6. 
 

Tea/coffee break  

 More changes to the Agenda 
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8. Partnership Board Feedback 
 
Sarah read through a presentation about 
the meeting and minutes. 
 
The presentation will be sent seperately for 
people to look at. 
 

 

7. 

 

PREVENT Film and Group Work 
 
Belinda said that she had not been able to 
get the video so this will come to the next 
Local Area Group. 
 
Belinda asked if everyone knew who Julia 
Mulligan was – she is the Police and Crime 
Commissioner for North Yorkshire.   
 
Belinda reminded everyone about going to 
the self-advocates’ forum in 
Knaresborough to find out all about the 
elections for the Police and Crime 
Commissioner and what the job is.  In the 
elections, people voted to elect Julia again. 
 
Belinda told everyone about Julia writing 
the Police and Crime Plan and handed out 
a questionnaire to look at.  The 
questionnaire asks people how safe they 
feel and what the police can do to make 
people feel safer. 
 
Everyone talked about three things that the 
police could do to make life better and 
safer. 
 
People said that police being out and about 
in the community catching criminals would 
be good. 
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People also thought that the police should 
have training to help them assist people 
with learning disabilities. 
 
Gary said he had the windows in his house 
put through and the police were very good 
and treated him well. 
 
Graham also said the police had been 
good with him. 
 
People said that police stations should be 
open longer or all the day – Whitby police 
station closes at 5pm. 
 
People want to know how to get hold of the 
police and sometimes the telephone is 
scary so they prefer to see people. 
 
The police station could be a safe place 
even at night, people want to feel safe 
when they are out at night. 
 
Gary said he goes out at night and now he 
knows some of the doormen.  William said 
that doormen are not supposed to get 
involved if it is out of where they work. 
 
Sarah said that she had seen community 
officers out and about at night in Whitby. 
 
People said they were confused about all 
the different numbers and Shanna said that 
people should not worry because even if 
they ring the wrong one they will get put 
through. 
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101  Police non-emergency number 
111  NHS non-emergency number 
999  Emergency for police, fire or  
  medical help 
 
Pippa asked if the police could be sent a 
text message but people were not sure. 
 
People said that information about how to 
contact the police should be easy to find. 
 
Stephanie asked if the police have a record 
of all known vulnerable people and asked 
where the safe places are at night because 
people can panic. 
 
Shanna agreed that the police need to 
communicate clearly how people can get 
hold of them. 
 
Self-advocates from the Forum said the 
police should go out and talk to people so 
that they can get to know them and get 
advice on how to stay safe. 
 
Steve said that residents in Botton feel safe 
because even though they are very 
isolated there are regular police patrols. 
 
Malcolm said that a major role of the police 
is to prevent crime and being seen out and 
about helps this. 
 
Everyone in the room said they were 
comfortable to talk to the police. 
 
Sarah talked about the clowns that are 
scaring people at the moment. 
 



10 
 

Belinda asked how the police should deal 
with people with mental health issues and 
when they have a crisis. 
 
Gary said they need to listen. 
 
When someone has a crisis they could be 
upset, confused, emotional and they might 
want to hurt themselves or someone else. 
 
Belinda asked if people remembered Street 
Triage who came to visit the group and 
explained who they are and what they do.  
Street Triage work 7 days a week in Selby 
and before they were there the police had 
to put someone in a cell to keep them safe 
sometimes. 
 
Shanna asked what people thought about 
the police and their staff getting training to 
understand the needs of the public, victims 
and witnesses and what training was 
needed. 
 
People said that the police needed to know 
the following things about people with 
learning disabilities. 

 Listen 

 Take time 

 Plain language 

 Good body language 

 Makaton – different communication 
needs for different people, the police 
need to ask people and get the right 
support for them 

 The police could use safe places 
cards and work together – Shanna 
suggested people should use their 
wristbands 
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 Training should be done by people 
with learning disabilities experience, 
self-advocates could be involved.  
This is really important.  Gary said if 
you committed a crime or they thought 
you had they should treat you with 
respect.  William asked why should 
we be treated any differently to people 
who are not disabled – treat us as 
equals.  It was agreed that maybe 
extra support would help to make sure 
people understood.  William said that 
he felt the police already treat people 
well and mentioned the appropriate 
adult scheme. 

 Police should have easy read 
information to let you know what to 
expect. 

 
Richard reminded everyone that you are 
innocent until proved guilty and everyone 
deserves to be treated with respect. 
 
Gary asked what happened when little 
children did something wrong and Graham 
also asked how the police deal with under 
13’s.  Shanna said that they would perhaps 
speak to the parents or school and talked 
about citizenship programmes. 
 
Shanna suggested that the police could 
work with other agencies like the fire 
brigade to avoid people becoming victims 
of crime.  Everyone thought that this was a 
good idea. 
 
Belinda asked what this could prevent and 
people talked about this, ideas included:- 
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 Fire alarms – free fire safety checks 

 Locks on doors, if the fire brigade 
were in the house already perhaps 
this could be done at the same time 

 All sorts of useful advice 
 
Keeping businesses safe was also talked 
about and Geoff suggested CCTV. 
 
Stephanie talked about problems with door 
step sellers.  Belinda talked about people 
coming in from outside North Yorkshire to 
scam people and then going back home – 
she asked if people thought police forces 
should work together? 
 
Everyone thought that was a good idea. 
 
Belinda asked if there was anything else 
people wanted to tell Julia about what 
worked well or what should go into the 
plan. 
 
William thought that some publicity about 
the 101 service and what number to ring 
would be good – he suggested a similar 
leaflet to the NHS 111 leaflet. 
 
People also suggested the internet; talking 
to people; on TV; local radio stations; 
newspapers – they said that examples 
were good and not to just say publicity. 
 
Open Door can help people fill in the 
questionnaires if they want help. 

10. 
 

Lunch Break  
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9. 

 

Self-Advocate Feedback  
 
Some Good news 
Gary goes to an art group and he told 
everyone that some of his paintings would 
be displayed at Scarborough Hospital. 
 
Local Self Advocacy Groups 
(Scarborough, Whitby & Ryedale Self 
Advocates) 
 
The projector would not work so people 
read out the presentations that had been 
prepared for the meeting.  These will be 
sent out with the minutes for people to look 
at. 
 
Scarborough Open Door Group update 
was read by William Steel-Taylor. 
 
Speak Up Ryedale was read by David 
Wall. 
 
Speak Up Whitby was read out by Geoff 
Spockman from Botton as Sarah had to 
leave early.  The next meeting of Speak Up 
Whitby will be at Botton. 
 
Belinda said that everyone had enjoyed the 
jokes in the newsletter and asked the self-
advocates to send her some new ones. 
 
Highways 
Richard asked everyone to think about 
things to ask Helen from Highways when 
she comes to the next meeting. 
 
Shanna told everyone some of the things 
that had been put together already. 
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 Pavements 

 Roads 

 Pedestrian crossings 
 
Dropped Kerbs 
Stewart mentioned the crossing by Tesco 
and the Bus Station and said that one side 
did not have a dropped kerb.  Shanna 
asked him to take a photograph and send it 
to her. 
 
Shanna explained that there was not a lot 
of money but there was a reporting system 
to flag up issues. 
 
Shanna said she would ask Helen to 
demonstrate the reporting system when 
she comes to the next meeting. 
 
William said he thought it was important to 
only have dropped kerbs where people 
crossed as it is important to keep people 
and traffic separate.  Shanna said she 
would ask Helen to explain how it was 
decided where to put dropped kerbs. 
 
Shanna explained that sometime it was just 
a mistake when one side of the crossing 
has a dropped kerb and not the other.  She 
said that was why it was good to report 
things so it could be checked. 
 
Pedestrian Crossings 
William said a zebra crossing on Aberdeen 
Walk would make it much safer as people 
used the pedestrian area as a drop-off 
zone.  Shanna asked William to take a 
photograph and send it to her. 
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Bad Pavements 
Old Malton down into Malton from 
Cauwood was talked about because this is 
very bad.  One bad bit had been reported 
and it was mended straight away. 
 
Shanna again asked for photographs 
because the Highways officers found them 
very useful and she would send them in 
batches. 
 
Other things to ask Helen were:- 

 How much money is available and 
what can it be spent on 

 Winter maintenance – bad weather 
costs more 

 Decision making and the budget 

 Improvement and maintenance – 
what is the difference 

 How to report problems 
 
It is important to tell Highways if there is a 
dangerous problem including pavements 
like lifting slabs for example. 
 
Shanna suggested asking Helen what 
happens if the place with a problem 
belongs to someone else. 
 
Feedback about benefits 
Belinda gave some feedback from Sarah 
Farrar from the Department of Work and 
Pensions and the Job Centre about 
benefits.  She said that from 2017 people 
who have a long term health condition and 
are on ESA won’t need to have regular 
checks and medicals like they do now.  
They will just be able to get their benefits 
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which everyone thought was very sensible. 
 
Benefits have changed and some people 
will now get Personal Independence 
Payments – PIP’s.  Belinda had asked for 
some easy read information and Sarah 
went and found some for her.  You can find 
the information on the internet at  
 
Easy Read Personal Independence 
Payment Leaflet  
 
or you can go to  
 
https://www.gov.uk/government/publication
s/about-pip-what-it-is-and-how-to-claim-it-
easy-read-guide 
 
Richard reminded everyone about getting a 
flu jab. He said that Paul Walker from 
Public Health had come to the Partnership 
Board and told everyone that the flu jab 
had been made available to people with 
learning disabilities. 
 

12. 

 

What we would like to take to the 
Partnership Board? 
 
There is another Local Area Group before 
the next Partnership Board so people can 
think about what they want to go. 
 

 

 
 

 

  

https://www.gov.uk/government/publications/about-pip-what-it-is-and-how-to-claim-it-easy-read-guide
https://www.gov.uk/government/publications/about-pip-what-it-is-and-how-to-claim-it-easy-read-guide
https://www.gov.uk/government/publications/about-pip-what-it-is-and-how-to-claim-it-easy-read-guide
https://www.gov.uk/government/publications/about-pip-what-it-is-and-how-to-claim-it-easy-read-guide
https://www.gov.uk/government/publications/about-pip-what-it-is-and-how-to-claim-it-easy-read-guide
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13.  
 

 

Future agenda items 
Date of next meeting 
Feedback Forms 
 
Future agenda items 
Highways – Helen Watson 
 
Dates for future meetings 
15th February 2017 
This will be a joint Local Area Group and 
Health Group meeting and people would 
like it to be at Castle House. 
 
Feedback Forms 
Feedback Forms were given out to all to be 
completed and handed back in at meeting. 
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People who attended this meeting  

Graham Cox – Co Chair 

Jim Martin – Co Chair 

Gary Taylor – self-advocate 

Geoff Spockman – Botton Village resident 

Steven James – Registered Manager - Botton Village 

David Howell – Botton Village resident  

William Steel-Taylor – self-advocate 

Richard Hicklin – Keyring 

Julie Denton – Avalon Care 

Sarah Kenny – self-advocate 

David Wall – self-advocate 

Rachel Hilton – Support staff, Cauwood 

Jean Riley – family carer / Carers Forum 

Stewart Finney – self-advocate 

Pippa Wood – Support staff 

Shanna Carrell – Equality & Community Engagement Officer, 

HAS, NYCC 

Lesley Dixon – Management Team, Dalewood 

Malcolm Ashton – Team Leader, Castle House, NYCC 

Belinda Croce – Keyring 

Stephanie Ireland – Support staff, Avalon 

Jo Blades – Learning Disability Liaison Nurse, York Teaching 

Hospitals NHS Trust 

Christine Ticehurst – Note Taker, NYCC 

 

Apologies from: 

HFSS Managers 

Philip Bennett – TEWV 

Helen Watson – Highways Manager, NYCC 

Lynne Taylor - TEWV NHS Foundation Trust 
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Actions and updates from Wednesday 26th October 2016 

Scarborough, Whitby and Ryedale Local Area Group 

 

 Action Update or 
Action 

1.  Gary and Graham would like to 
volunteer for the Green Light Video 
and Richard will tell Lynne. 
 

Richard 

2.  People to take photographs of any 
highways problems and send them to 
Shanna to go to Highways.  
 

Everyone 

 

 


